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County. 
 
Resources needed for us to con-
tinue and expand our work come 
in a variety of ways.  Volunteers 
are always needed and always 
welcome to bring their skills, 
abilities and interests to support 
the work of the agency.  We in-
vite all those interested in donat-
ing their time, skills and abilities 
to contact The Help Centre or 
The Legal Centre. 
 
On a final note, there are not 
enough words to thank my Board 
colleagues for the trust they place 
in me as Chair of the Board.  
There is not enough time or ap-
propriate space to identify the 
work done by the staff and volun-
teers, and no amount of apprecia-
tion can really convey enough, 
our gratitude to our supporters, 
funders and donors. 
 
When is “enough” enough? 
When there is no longer a need 
for organizations  such as The 
Help Centre of Northumberland 
to work and advocate in ensuring  
that all members in a society 
have enough resources to have 
basic needs meet; to have access 
to social and economic justice as 
a tenet of Human Rights. 
 
As always, we invite members of 
the public to join us in the work 
we do by taking out a member-
ship, volunteering or joining us in 
any of our many community 
events. 
 
And to all who support the work 
of The Help Centre of Northum-
berland…thank you, thank you, 
thank you!             Carol Blaind 

In this, my second year as Chair of 
The Help Centre of Northumberland,   
I once again have the somewhat 
daunting task of compiling an annual 
report.   As I review the year gone by, 
there has been so much activity, it is 
hard to imagine where to begin. As is 
the usual, it is the time of year when 
we acknowledge our accomplish-
ments and achievements in service to 
our community and envision the 
work of the next year. 
 
This year one of the many accom-
plishments we celebrate is the twenti-
eth anniversary of The Legal Centre 
and our esteemed Executive Director, 
Lois Cromarty. The Legal Centre 
opened for business on April Fool’s 
Day, 1991. However, there was no 
“fooling around” once the work be-
gan.  The Legal Centre got busy with 
issues involving Tenant Rights, Em-
ployment Insurance, Social Assis-
tance Benefits, Disability Benefits, 
Worker’s Compensation and Canada 
Pension Plan. These are just a few of 
the services needed by residents in 
Northumberland County. Since then, 
the Centre has grown and expanded 
services in response to identified 
community needs and has been a 
leader in poverty reduction cam-
paigns.   
 
The work seems never ending, but 
fortunately, with Lois at the helm, 
supported by her talented team, the 
Legal Centre continues to respond 
with expertise, compassion and integ-
rity.  We are grateful for the leader-
ship Lois has provided both to her 
team and to the Board of Directors in 
meeting our mandate and mission. 
We are also grateful to Legal Aid 
Ontario for funding to sustain the 

work of the Legal Centre. 
 
 On The Help Centre side of the 
organization, services are pro-
vided to the public through our 
Income Security and Housing 
Security programs.  These pro-
grams are supported by funding 
from a variety of sources, in-
cluding Northumberland United 
Way, Northumberland Labour 
Council, and  the County of 
Northumberland.  Delivered by 
knowledgeable and competent 
staff and volunteers, these pro-
grams remain free of charge to 
individuals and families residing 
in Northumberland County. 
 
Organizations such as The Help 
Centre of Northumberland have 
seen an increase in demand for 
services, necessitating an in-
crease in accessing resources. 
The Help Centre has been fortu-
nate to have had support from 
the Ontario Trillium Foundation 
for the past three years with 
funding to hire a Special Events 
and Fund-raising Co-ordinator.  
Carolyn Dalgarno finished her 
term with us this past summer 
but was instrumental in organiz-
ing and establishing fund raising 
events that will carry forward.  
We thank Carolyn along with the 
fund-raising committee, the staff 
on both sides of the agency and 
the volunteers for their hard 
work and support.  In addition to 
raising much needed funds, these 
events also provide an opportu-
nity to raise awareness in the 
community of the work that is 
done for, with and on behalf of 
the residents of Northumberland 
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By the close 
of the fiscal 
year 2010-11, 
Legal Centre 
staff dealt 
with 4,775 
requests for 
assistance; 
another 3%+  
increase in 
demand over 
the 4628 
requests for 
help that we 
dealt with in 
2009-10.  

THE YEAR IN REVIEW, 2010-2011, by Lois Cromarty 
First of all, I want to thank the staff of 
the Legal Centre for all their efforts in 
providing high quality service in re-
sponse to an ever-increasing demand. 
The dedication and determination of the 
Legal Centre staff, and their commit-
ment to social justice is something the 
whole community can take pride in.  
By the close of the fiscal year 2010-11, 
Legal Centre staff dealt with 4,775 re-
quests for assistance; another 3%+  
increase in demand over the 4628 re-
quests for help that we dealt with in 
2009-10.  
 Summary Services:  
The first contact by a client with the 
Legal Centre is recorded as a summary 
advice, a brief service or a referral.  The 
4775 requests for help are broken out in 
the following table.  Referrals are made 
when the matter is beyond our areas of 
practice, or when there is a conflict of 
interest, or when the client does not 
reside in Northumberland County 
(other than those we service from out of 
area through our collaboration agree-
ment). 
Social assistance problems were the 
highest number of requests for help, 
while requests for family law assistance 
made up the bulk of referrals. 

At this time, we do not have a reliable 
tool that can track the monetary and 
tangible outcomes of our summary ad-
vice and brief services.  However we do 
survey our summary advice clients to 
get their views on whether the advice 
we provided was effective, and what 
clients thought of the service.  Some of 
our summary advice clients com-
mented: 

 I can’t say enough about how won-
derfully (my matter) was handled. Ku-
dos to all of you.  I never went in that 
you didn’t remember my name…. 
 I was happy with the service…. 
Case Files 
Summary advice turns into a case file if 
a financially eligible summary advice 
client needs representation (i.e. if the 
matter is not something that the client 
can resolve on their own) in a meritori-
ous case.  In 2010-11, we started the 
year with 206 files, and opened a fur-
ther 368 cases (up the 257 cases we 

ADVICE 
TYPE 

BRIEF SER-
VICES 

SUMMARY 
ADVICE 

REFER-
RALS 

Tenant’s 
Rights 

78 1043 39 

Ontario 
Works 

67 567 7 

Ontario Dis-
ability 

125 877 6 

Worker’s 
Compensa-
tion 

48 175 10 

Canada Pen-
sion 

36 148 0 

Employment 
Insurance 

3 44 0 

Other Income 
Maintenance 

0 25 5 

General Ad-
ministrative 

9 425 26 

Immigration 0 2 0 

Employment 
Standards 

1 48 3 

Wrongful 
Dismissal 

0 45 18 

Employment 
Other 

0 38 3 

Public Ser-
vices 

0 6 3 

Health Care 0 20 21 

Correctional 
Law 

0 2 0 

Human 
Rights 

2 17 8 

Criminal 0 7 60 

Family 0 17 211 

Consumer 3 66 37 

Criminal In-
juries 

26 46 3 

Wills 0 83 12 

Others 3 78 121 

TOTALS 401 3779 595 
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cases we opened in 2009-10). We 
track the outcomes of the files in 
which we represent clients. These 
results are tracked when the file is 
closed.  While tracking results 
does NOT mean that we only take 
cases where we believe there will 
be a large payment to the client if 
we are successful, we believe it is 
important for our community to 
have a sense of the monetary dif-
ference the legal clinic can make 
in the lives of low-income resi-
dents. 
In the past fiscal year, our repre-
sentation in the 322 cases that we 
closed during the year resulted in 
an estimated $1,294,341.90 in 
lump sum (retroactive) awards to 
our clients.  The ongoing monthly 
financial change for those clients 
is an estimated $22,062.28 differ-
ence per month in total (or about 
$264,747.36 for the year). We ar-
rived at these estimates from the 
various Tribunal orders, which 
state the start date for benefits and 
from reliable information on the 
likely monthly differential. 
The monetary difference our work 
can make in the ongoing lives of 
low-income Northumberland resi-
dents can mean the difference be-
tween being homeless and being 
housed, between living in substan-
dard housing and living in well 
maintained, safe and secure hous-
ing, between being impoverished 
and having a stable source of in-
come.   
We also survey our case file cli-
ents to get their views on the work 
that we did for them.  Surveys are 
sent out when the file is closed, 
and clients can return the survey 
anonymously if they choose. Some 
of our case file clients commented: 

 I think you guys did a fantas-
tic job – no improvement neces-
sary. 
 The service received exceeded 
our expectations.  We were ex-
tremely satisfied… and are grate-
ful that the Legal Centre was there 
to help us. 
Satellites 
Just as a reminder, we do operate 
satellite offices in several locations 
around the County: 

 In Brighton, we meet clients at the Trinity 
United Church office (on Chapel Street) 
from 9 – 11 am on alternating Fridays.  

 We then drive up to Campbellford that 
same day, and meet clients at the Salva-
tion Army soup kitchen at the Methodist 
Church (on Ranney Street) from 11:30 to 
1 pm. 

 We also go to the Community Works in 
Bewdley (second Thursday of the month, 
3:30 to 5 pm). 

 We go to the Colborne Food Bank (fourth 
Tuesday of the month, 9 to 11 am). 

 We also regularly attend the Greenwood 
Tower community dinners to provide as-
sistance to those in Port Hope. 

We want to thank all of these institutions for 
supporting our work in those communities.  
We have not been charged a fee to provide 
service through these locations, and we and 
our clients from those areas are grateful for 
this help. 
Students 
Once again, 2010-11 saw the Legal Centre 
get the benefit of having paralegal students 
completing their field placements with us.  
Paralegal students must complete a set 
amount of placement hours in order to gradu-
ate.  Because of the number of hours required 
for these placements, we got nearly the 
equivalent of another full-time staff person 
without an increase in our costs.  These stu-
dents came from all three surrounding Col-
leges (Durham, Sir Sandford Fleming, and 
Loyalist), and we have to thank the College 
Placement officers from each of those institu-
tions for sending quality students our way. 
In 2010-11, our students were Craig Wilson, 
Judith Alexander, Wilmalee Rudy, Sarah 
Monaco, and Beth Rider. Cherie Douglas, 
who was in between her first and second year 
of paralegal studies, volunteered her time 
throughout the summer months in 2010.  
Thanks to all of these students for their great 
work and for the invaluable contribution that 
improved the lives of low-income Northum-
berland residents.   
We also were fortunate enough to receive 
funding from HRSDC that allowed us to hire 
an articling student.  Kulvinder Deol was 
with us from May to December.  We were 
pleased to be able to provide training in clinic 
practice that will hopefully stand Kulvinder 
in good stead in her law career.  We wish her 
all the best on her call to the Bar. 
Northumberland Poverty Reduction Ac-
tion Committee (NPRAC) 
NPRAC, a committee made up of community 
agencies, institutions, and individuals, contin-
ues to work towards reducing poverty locally. 

In 2010-11, NPRAC signed an historic Memo-
randum of Understanding with the University 
of Ontario Institute of Technology’s Commu-
nity Link Unit (CLU) to undertake research on 
what specific actions could be taken to improve 
the lives of low-income Northumberland resi-
dents who are living with a mental health or 
addiction issue. This was the first MOU signed 
between the CLU and a Northumberland initia-
tive.   
NPRAC now has its own website 
(www.nprac.ca) that has been created by Duane 
Schmerhorne as the webmaster.  Duane has 
done an excellent job of creating and hosting 
this site for a very nominal fee, in essence do-
nating his time and expertise.  The website 
gives information on local resources and gives 
ideas on how poverty can be reduced.   
Wrongful Dismissal Project  
We have had another successful year of our 
collaboration agreement with our neighbouring 
clinic in Belleville, the Community Advocacy 
and Legal Centre (CALC).  CALC lawyers give 
our Northumberland clients help in pursuing 
wrongful dismissal claims against their employ-
ers, in exchange for NCLC mentoring in 
CALC’s WSIB cases. CALC reports that 6 cli-
ents received service, with monetary results of 
$67,542.66. 
Wills Project 
Brad Halls, Doug Mann, Bruce Coleman, Allan 
McCracken all graciously donated their time to 
provide wills and powers of attorney for low-
income clients.  When you see them, please 
thank them for this valuable contribution to the 
security and dignity of our low-income 
neighbours in the County.  Thanks also to Dari 
Haddon, a volunteer lawyer who does the initial 
groundwork with the clients to gather all the 
information needed to prepare the will.  This 
information is given to the private bar lawyers 
who use it to draft the will, and then meet with 
the client to go over the will before signing. 
In 2010-11, the generosity of these wonderful 
members of the local private bar meant that 23 
low-income clients had wills prepared. 
Poverty Law Innovations Fund 
The Legal Centre is excited to receive funding 
from Legal Aid Ontario to develop a plan to 
start a Student Legal Aid Services (SLASS) at 
Durham College, using paralegal students to 
deliver the service under the supervision of a 
Review Counsel.  This project is a joint partner-
ship between NCLC, the Durham Community 
Legal Clinic and Durham College School of 
Justice and Emergency Services.  If all goes 
well, this service should be up and running in 
January 2012. 
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Our goal is to 

help individuals 

become 

increasingly 

more 

independent, 

and we find 

that education 

is often the 

best way to 

achieve this. 

INCOME SECURITY BY Dixie Allison 
The Help Centre has become 
known as a place in our commu-
nity where people can come to 
find solutions, options and assis-
tance without fear of meeting 
judgement or prejudice, and 
where they know their privacy is 
always our first concern. Some 
of our clients are not able to read 
or write themselves, so we will 
help to clarify issues that they 
don’t understand or help to com-
plete forms they find confusing; 
these are just some of the things 
we are able to do to make sure 

our clients are receiving the benefits, 
assistance or support they need.  
The Help Centre has divided its pro-
gramming into two major categories: 
Housing Security and Income Secu-
rity. One major aspect of Income Se-
curity is the Community Volunteer 
Income Tax Program (CVITP). 
CVITP is a Canada Revenue Agency 
(CRA) program that assists low in-
come people who cannot complete 
their annual tax return and cannot af-
ford to have it done privately. The 
Help Centre has been offering this 
program for over 15 years in partner-
ship with CRA and dedicated volun-
teers. 
Our volunteers are part of a great team 
and have the opportunity to give back 
to community in a meaningful way. 
They help individuals and families 
maintain uninterrupted access to gov-
ernment benefits and entitlements, 
increase their tax knowledge and ex-
perience while gaining new skills and 
improving existing ones.  
Our CVITP has grown over the years; 
in the last three years in particular, we 

have seen substantial increases 
(see chart).  
This year, The Help Centre added 
outreach clinics that were held in 
conjunction with Port Hope Com-
munity Health Centre, TEAM 
Program, Golden Plough Lodge, 
Legion Village, Regency Manor, 
Campbellford Community Hub, 
and the Colborne Community 
Hub. Several more are  planned 

for this upcoming year. 
We also initiated a couple of new op-
tions to our Income Tax program 
which had great success in their pilot 

year.  The first was a soft-
ware program facilitated by 
computer-savvy volunteers 
which gave our clients the 
opportunity to be able to do 
their own taxes.  The sec-
ond option also used our 
well trained volunteers who 
completed the intake and 
prepared the taxes while the 
client waited.  Available by 
appointment only, this op-
tion gave the participating 
clients more understanding 
of the process and also 
saved them travel time 
since they only had to come 
in once. This was particu-
larly appreciated by some 
of our clients with disabili-
ties.    
Also under the Income Se-
curity umbrella, The Help 
Centre offers a forms-
completion service at no 
cost to our clients. Over the 
year, we’ve helped with 
forms such as Rent Geared 
to Income, ACSD Children 
with Severe Disabilities, 
Birth Certificate Applica-
tions, CPP Disability, CPP 
Pension, Involuntary Sepa-
ration Forms, Old Age Se-
curity, OAS Supplemental, 
Ontario Disability Support 
Program Benefits Applica-
tion, Child Tax Benefits, 
Trillium Drug Benefit Ap-
plications – the list goes on 
and on. We have provided 
access to Disability-Tax-
Certificate application 
forms, child-rearing drop 
out forms and T1 adjust-
ments (particularly for dis-
ability adjustments). We 

were able, with the 
assistance of our 
liaison at Revenue 
Canada, to help 
clients with the 
many issues that 
arise with the Child 
Tax Benefit as well 
as with the Univer-
sal Tax Benefit.  

We opened the door for many 
of our clients to benefits such 
as Children with Severe Dis-
abilities and Developmental 
Services of Ontario - benefits 
which they may not have been 
aware of.   
At the Help Centre we also 
raise awareness for our clients 
about such organizations as 
the National Benefit Authority 
or the Canada Protection Plan. 
Our clients often believe they 
have received communication 
from the government rather 
than a for-profit company 
whose name closely resembles 
a government agency. THC 
advises caution before using a 
service that asks the client for 
an application fee.   
Other areas we assist with 
through our Income Security 
program are Money Manage-
ment counselling, Credit 
Counselling, and mandated 
Post Bankruptcy Counselling.  
Also part of Income Security 
is the creation of resumes, 
updating resumes and cover 
letters.  All these services are 
offered with the goal of secur-
ing, maintaining or increasing 
personal income. 
Giving our clients the knowl-
edge, tools and support needed 
to help with their financial 
security is an undertaking we 
are very happy to do and a 
responsibility that we do not 
take lightly. Our goal is to help 
individuals become increas-
ingly more independent, and 
we find that education is often 
the best way to achieve this. 
 

YEAR # OF IN-
TAKES 

REFUNDS 

2008 680 306,082.50 

2009 946 465,669.63 

2010 (Jan-
Aug) 

1305 560,810.95 
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Are you one of the 732, 910 Ontario 
households that are low income? You 
could be a student living off of student 
loans, or maybe a senior on a fixed in-
come.  You could be on social assistance 
or a single parent.  Regardless of the spe-
cifics, if you’re a low-income person or 
family, then you’re likely trying hard to 
stretch your monthly income to cover all 
of the costs of daily living. 
Imagine that you’re at home with your 
children making dinner, having a shower, 
or trying to do homework when the lights 
go out or the water turns cold. You have 
just been disconnected. Many people liv-
ing on a small income and trying to make 
ends meet can relate to the distressing 
feeling related to receiving a past due no-
tice, a disconnection notice or a discon-
nection. For many, being in this position 
makes them feel helpless and many do not 
have support networks to turn to in these 
moments of darkness - this is a reality that 
many people in our community face.  And 
so, it is very fortunate that Northumber-
land County should have a place like The 
Help Centre for its residents to turn to in 
times of need. 
The people who aren’t already aware 
might wonder what exactly The Help Cen-
tre can do for an individual facing discon-
nection.  Over the years The Help Centre 
has worked in collaboration with North-
umberland County and a number of differ-
ent hydro and gas providers in the region 
to provide emergency assistance to low 
income energy users, ensuring that when a 
disconnection notice is issued that ade-
quate advocacy and potential funds are 
available to assist.  Currently the utilities 
that The Help Centre is working with in-
clude Hydro One, Lakefront Utilities, Ve-
ridian Connections, Union Gas, and En-
bridge Gas.   
Recently, Hydro One, Lakefront Utilities, 
Veridian and Enbridge Gas have joined 
together in a program called LEAP (Low-
income Energy Assistance Program).  
LEAP provides one-time emergency fi-
nancial assistance to eligible applicants 
who are facing disconnect.  A similar pro-
gram that Union Gas and Enbridge Gas 
have become a part of is Winter Warmth, 
which also provides emergency assistance 
during the winter months.  Another re-
source that The Help Centre has the hon-
our of utilizing is the Community Utility 
Trust (CUT) Fund and Emergency Energy 
Fund (EEF).  Both of these programs are 
funded by the county that allows The Help 
Centre to provide emergency assistance to 
those who are facing difficult times af-

fording the price of oil for their furnace, as 
well as water and sewer costs to name a 
few.  Living without hydro is undoubtedly 
a challenging task in today’s society and 
so these programs are a wonderful relief to 
people needing a little time and assistance 
to get back on their feet, which is particu-
larly challenging with increasing costs of 
living. 
Over the past few years hydro consumers 
have seen a jump in the charges appearing 
on their bills.   There have been a few 
mentionable changes that have contributed 
to these increases in Hydro bills.  There 
was the addition of 8% added to hydro 
bills with the newly implemented harmo-
nized sales tax last year, regularly sched-
uled hydro cost increases and also the im-
plementation of smart meters and time-of-
use-pricing.  With these changes and in-
creasing costs The Help Center has also 
seen an increase in its clientele.  Last year 
The Help Centre processed a total of 290 
utility applications and to date The Help 
Centre has already surpassed this tally 
from last year and the year end is still not 
in sight.  Another service The Help Centre 
has found to be in high request is assis-
tance in equal billing advocacy.  Living on 
a budget is challenging enough without 
unexpected costs cropping up; this is why 
The Help Centre has strongly advocated 
for many of their clients to enter into equal 
billing with their utility.  Equal billing 
allows the client to receive a monthly bill 
of the same price every month, making it 
easier to find financial balance each 
month.  How the utility company makes 
equal billing work for them and for the 
customer is by taking an average of the 
customer’s past twelve months of energy 
usage, accounting for both the highs and 
lows of their usage, and charging that 
amount monthly.  Simply because a cus-
tomer goes on equal billing though does 
not mean that the customer is not account-
able for the level of usage anymore, it is 
still important to conserve and try to oper-
ate during off-peak hours.  An important 
part of energy conservation is to under-
stand the cost of using hydro at different 
times, keeping in mind there is a summer 
schedule as well as a winter schedule. 
 As you can see there is nearly a 50% in-

crease in the price to operate on-peak as 
opposed to off-peak.  Although there are 
benefits to having the newly implemented 
smart meters such as providing billing accu-
racy, reduced theft and tampering as well as 
allowing consumers to understand and 
monitor their usage there are also cons that 
negatively affect low income families.  A 
principle way that smart meters may hamper 
low income families ability to conserve en-
ergy is that many low income families may 
live in substandard housing using old equip-
ment or having poor insulation resulting in 
inordinate amounts of electricity and heat 
loss.   Many low income homes are simply 
not fit to conserve energy. 
For some households in Northumberland 
experiencing higher bills due to heat loss 
there may be an option.  The Help Centre 
has been working hard to refer eligible can-
didates to the new Go Green Weatherization 
program.  Go Green is collaborating with 
Union Gas and Lakefront Utilities to help 
those households living below the low-
income cut off who might rely on Ontario 
Works, Ontario Disability Support Program, 
Old Age Security or other modest pensions.  
If eligible the Go Green program will fi-
nance the weatherization of an older home 
requiring various elements to weather proof 
it. 
Out of the 732, 910 Ontario households that 
are low income 469, 000 of them are renters.   
If high heat and hydro costs cannot be fixed 
by adequate weatherization or conservation 
methods an inevitable fact is that eviction 
may quickly follow a disconnection.   The 
Help Centre tries to prevent eviction and 
homelessness by helping clients manage 
their gas and hydro bills through emergency 
assistance and conservation awareness, but 
if this is not enough The Help Centre also 
compiles a housing board to assist  those 
who need relocation.  The Help Centre has a 
board of affordable listings posted for the 
Northumberland area and is a good visual 
option to compare prices.  The Help Cen-
tre’s Housing Board is a consolidation of the 
listings posted in the local news papers, lo-
cal landlords who inform us of vacancies, 
unadvertised availabilities, those interested 
in shared accommodations as well as home-
owners looking to rent a room or share a 
house. 
Homelessness is a lonely and harmful posi-
tion to be in, and it is an occurrence that 
some residents of Northumberland County 
are facing.   Preventing homelessness in 
Northumberland County is a major initiative 
of The Help Centre and one that we strive to 
achieve through our utility assistance pro-
grams.        

Regulated Price Plan Time-of-Use 
Prices 
Off-peak Price:  5.9 ¢/kWh     
Mid-peak Price:  8.9 ¢/kWh 
On-peak Price:  10.7 ¢/kWh 
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20 YEARS OF LEGAL CENTRE HAPPENINGS, BY Lois Cromarty 
I have the distinction of being Em-
ployee # 1 at the Northumberland 
Community Legal Centre, having 
started work back in 1991 to create a 
Legal Centre where none had existed.  I 
look back over the intervening years, 
and find it hard to believe that 20 years 
have passed.  I am indeed thankful that 
I was given that marvellous opportu-
nity and I trust that the efforts of the 
Legal Centre in the ensuing years have 
justified the Board’s decision.  It is my 
privilege to be at the helm of the Legal 
Centre and to work with wonderful 
staff, amazingly resilient clients, and to 
work for a Board of Directors who re-
main enthusiastic and determined in 
spite of the many challenges thrown 
their way. 
It must have been a daunting proposi-
tion for the Board of Directors at the 
time to contemplate starting up a legal 
clinic, but the need was there.  The 
original Board of Directors of the 
newly incorporated The Help Centre of 
Northumberland were successful on their 
first application for funding to the On-
tario Legal Aid Plan, and thus, NCLC 
was begun. 
When the Legal Centre started 20 years 
ago, the corporate bylaw of THCN di-
rected that the corporation “maintain and 
operate a community legal clinic within 
and for the benefit of the community of 
the county of Northumberland: 
(i) to provide, without remuneration, 
through its staff, legal services to mem-
bers of the community who do not have 
sufficient income or assets to enable 
them to afford the services of independ-
ent legal counsel; 
(ii) to provide information to the com-
munity of the availability of such ser-
vices and to encourage the low-income 
population, through education, training 
and advice, to actively participate in 
dealing with problems associated with 
poverty and social justice as related to 
law; 
(iii) to advocate for law reform where it 
considers that present law does not ade-
quately serve the interests of the under-
represented members of the commu-
nity.” 
What was different about the Legal Cen-
tre’s beginning is that we began our 

work as part of a joint agency.  The model of a 
joint agency, where a legal clinic is situated 
with a sister agency and governed by one 
Board of Directors, was unusual at the time 
within the clinic system.  Other like models 
had disbanded, and ours was one of the few 
that remained.   It necessitated much work 
over the following years to keep the model 
alive and well, and that is thanks in no small 
part to the efforts of the Board of Directors. It 
is ironic that some twenty years on, a joint 
agency model is again being touted as the way 
forward by various funders, as being the most 
efficient and effective way of delivering ser-
vice to clients.  That is not a lesson that we 
needed to learn!  
We quickly grew up and out of the original 
offices on 241 Division Street in an office 
arranged by the Northumberland Labour 
Council, to our current location in the Flem-
ing Building.  We set up an 800# and now 
have satellite offices across the county.  Our 
“numbers served” has consistently increased, 
year over year, as staff find new ways to 
deliver quality service. 
Although the goals of the Legal Centre 
sound lofty in the corporate bylaw, we have 
never lost sight of the fact that there are real 
people behind the demand for service.  We 
have also never lost sight of the fact that, 
despite our efforts, some things seem to 
never change: 
 For clients, living conditions: real 

deprivation with some having no food, 
inadequate or no housing; lack of afford-
able housing; concerns about what hap-
pens to the children of women who are 
forced into “workfare” programs; lack of 
access to medical care; stigma associated 
with being poor; can not afford phones; 
lack of transportation (Issues identified at 
a Women’s Poverty in Northumberland 
Workshop, March 1998) 

 For clients: massive changes in legis-
lation that reduce rights and benefits for 
clients, including changes to the laws gov-
erning tenant’s rights (twice), worker’s 
compensation, welfare and disability 
benefits (first the rate cuts, then the legis-
lation), employment insurance and em-
ployment standards. 

 For staff, workload: “There is one 
concern that I believe needs mentioning.  I 
have noticed recently among the staff of 
the Legal Clinic a very high stress level.  I 
think as a board that we need to respond 

quickly to the workload of all the staff 
of the Clinic.  Perhaps the time has 
come for us to do less outreach while 
our caseload remains so very 
high.” (Chair’s report to the Annual 
General Meeting, September 1993). 

Yet, we have made progress over those 
years, and we have achieved successes, 
for individual clients and for low-income 
residents as a whole.   Some of the high-
lights, as I think back, are: 

 The 1993 start up of the Northumber-
land Coalition Against Poverty, as a joint 
project of the NCLC and the social justice 
coalition Northumberland Community 
Coalition, providing a voice for low-
income residents; 

 Having management of a trailer park 
taken away from the owner in order to 
allow tenants to enforce their rights to 
adequate park maintenance. The park now 
has paved roads and safe water; 

 Helping what the employer called 
“volunteer” wait staff at a local restaurant/
bar enforce their rights under the Employ-
ment Standards Act as workers, to get the 
wages due to them; 

 Being the legal representatives on the 
leading case on “availability” of assets 
under the Ontario Works legislation; 

 The start of the Northumberland Pov-
erty Reduction Action Committee; 

 Provision of tenant duty counsel ser-
vices for over 15 years. 
I can go on, for the list of successes can 
be measured in ways both large and small.  
Helping a client increase their monthly 
income is as important to that individual 
as is the larger law-reform efforts that we 
have achieved in the last twenty years as 
part of the entire clinic system. 
So, have we achieved the mandate of the 
Legal Centre, namely to: 

 Provide legal services without fee 
for those who qualify financially 

 Ensure and encourage access to 
such services 

 Establish legal education programs 
and publish/distribute legal educa-
tion materials 

 Organize people or groups around 
specific issues, or for law reform 
purposes? 

I say, undoubtedly, yes. We can achieve a 
better quality of life for our clients, and 
we will continue to apply our resources to 
make that happen. 
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From April 1, 2010 to March 31, 
2011, we opened 14 law reform files 
within our clinic.  As always, we also 
participated in regional and provin-
cial law reform initiatives through 
our clinic memberships.  Again, it 
has been an active year for the Legal 
Centre advocating in many different 
ways. 
One example of law reform is the 
Legal Centre’s participation in con-
sultations – in writing or in person – 
at municipal, provincial and federal 
levels. 
An example of Municipal law reform 
activities would be that in the sum-
mer of 2010, a social housing pro-
vider in Cobourg banned wading 
pools from their complex.  People 
living in social hous-
ing units are typically 
low income and vul-
nerable, and many 
have children.  They 
are often without 
transportation to get to 
cooling stations.  The 
Legal Centre advo-
cated for having the 
ban lifted as we felt it 
substantially interfered 
with their enjoyment 
of the rental unit, and 
possibly human rights.  
There have been no 
further complaints 
about wading pools at 
this address. 
While our case files 
are opened to assist specific clients, 
they often have an effect on policy 
changes.  For example, if similar 
cases with similar facts have similar 
outcomes, eventually it affects how 
policy and legislation are interpreted.  
As a result of a recent Ontario Dis-
ability Support Program case file, the 
Ministry of Community and Social 
Services has issued a memorandum 
revising a 2008 Clearinghouse Q & 
A, which stated that stump socks, 
prosthetic sleeves and mastectomy 
bras were not surgical supplies or 
dressings and therefore, were not 

eligible for Mandatory Special Necessities 
benefits from ODSP.  In a memorandum to 
all ODSP offices, the Ministry states that “as 
of 1 March 2011, ODSP will cover the costs 
of stump socks and prosthetic sleeves.”  
ODSP will reimburse those individuals who 
have paid for these items out of their own 
pockets as a result of the original Q & A 
document, if appropriate documentation is 
provided.” 
There have been many changes to federal 
Employment Insurance legislation and regu-
lations.  Special benefits are now eligible for 
self-employed persons.  There have been 
positive changes for long-tenured workers 
and a variety of training incentives.  Most 
recently, the Legal Centre provided answers 
to a series of principles-based questions in 
order to help produce a better understanding 

of employment insurance and how it works 
with the province’s social assistance pro-
grams.  The results have not yet been pub-
lished. 
Many of our law reform efforts may not be 
apparent to the public.  For example, there is 
currently a review of social assistance hap-
pening in the province of Ontario.  It has al-
ready been a bit of a process and a final re-
port is not expected until July 2012.  The 
Commission was appointed in 2010, and the 
Review itself began in January 2011.  In June 
2010, the Social Assistance Review Advisory 
Council provided recommendations on the 
scope of the review. 

The Legal Centre has been actively 
monitoring the happenings around the 
Social Assistance Review.  We have 
sent written submissions to the Com-
mission for the Review of Social Assis-
tance in Ontario outlining our recom-
mendations on how Social Assistance 
legislation and policies may be im-
proved.  A preliminary report is sched-
uled to be released in “late fall” accord-
ing to the Commission for the Review 
of Social Assistance.  Once the paper is 
released, more input will be welcomed 
in writing and in person.  The Legal 
Centre will participate in the review 
process whenever possible. 
We will be hosting our 9th Annual Jus-
tice Forum on Monday October 17, 
2011 – the International Day for the 

Eradication of 
Poverty – at Co-
lumbus Commu-
nity Centre.  It 
will focus on the 
Social Assistance 
Review.  It is im-
portant to keep 
the Social Assis-
tance Review on 
the agenda of who 
ever is elected 
provincially on 
October 6, 2011.  
We will focus on 
how to keep it 
forefront in On-
tario’s mind and 
what steps are 
next.   

These are some examples the Legal 
Centre’s involvement in municipal, 
provincial and federal law reform ac-
tivities.  It is our commitment to our 
clients to continue to advocate for fair 
and just law reform. 
Law reform happens in areas that you 
may not even expect.  You can be in-
volved in law reform also.  One of the 
best ways to be involved in law reform 
is to vote.  With provincial elections 
scheduled for Thursday October 6, 2011 
the Legal Centre will be busy ensuring 
Law Reforms projects are not forgotten. 

Northumberland Community Legal Centre Presents: 
9th Annual Justice Forum 

 
Please join us on Monday October 18, 2011 
 
Time:  2:00PM to 4:00PM 
Address: Columbus Community Centre—232 Spencer Street East, Cobourg 
 
This year’s focus is on the Social Assistance Review happening in the 
Province of Ontario.  Guests facilitators will be Dana Milne from the Income 
Security Advocacy Centre and Naomi Ives from the ODSP Action Coalition. 
 

 
 

Light refreshments will be available. 

The Northumberland Community 
Legal Centre is funded by 

http://www.mcss.gov.on.ca/en/mcss/sacouncil/index.aspx�
http://www.mcss.gov.on.ca/en/mcss/sacouncil/index.aspx�
http://www.mcss.gov.on.ca/en/mcss/sacouncil/index.aspx�
http://www.mcss.gov.on.ca/en/mcss/sacouncil/index.aspx�
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We continue to 

offer the Volunteer 

Income Tax 

Program and the 

2010 tax season 

saw a whopping 

1305 returns 

processed with a 

total of 

$504,346.00 in 

refunds going back 

into our 

community.   

A HUGE THANK YOU BY Karin Cummings 
To sum up the past year at The 
Help Centre is a feat unto itself.  
With a review of the many ser-
vices we offer at the centre, a 
decision was made to streamline 
what we do into two main cate-
gories of service:  Income Secu-
rity and Housing Security.  Effec-
tive in July we closed our food 
cupboard.  This was not an easy 
decision to make as we know that 
in past years we assisted many 
families on a weekly basis with 
these necessities but with at least 
13 available food banks or cup-
boards in Northumberland, we 
decided to close ours while en-
suring clients had access to other 
options in the community.  We 
also removed Health Security 
from our programming but know-
ing this was such a valued and 
necessary service, we were happy 
to be able to pass this over the 
Salvation Army making sure 
there was no gap in this service.  
These changes allowed us to con-
centrate our services on helping 
residents with the necessary tools 
to better manage their finances 
through our existing program-
ming of income and housing se-
curity. 
 

 We continue to offer the Volun-
teer Income Tax Program and the 
2010 tax season saw a whopping 
1305 returns processed with a 
total of $504,346.00 in refunds 
going back into our community.  
This is a 38% increase in returns 
over last year.  Thank you, to all 
the income tax volunteers and 
your hard work in making this 
happen:  Joyce Sommerville, 
Kirk Vavra, Gayle Nelson,  Shar-
lene Mead, Harold Peters, Betty 
Carruthers, Pat Cooney, Charlene 
Niles, Carlos Rajkuwar, Jane 
Soutar, our long time volunteer 
Clara O’Brien and finally to Leo 
Nicholas who not only played a 
big part in coordinating this past 
tax season but for his big heart 
and humour.  This past tax season 
we branched out and offered tax 

preparation at a number of out-
reach locations in the region, 
allowing those that couldn’t get 
into the centre to still be on time 
with their tax filing. 
 

Congratulations to Dixie Allison 
for successfully completing the 
Insolvency Counsellor Qualifica-
tions Course (BIA).  This ac-
creditation has allowed Dixie to 
provide post bankruptcy counsel-
ling for those that have declared 
personal bankruptcy and are re-
quired to have 2 post bankruptcy 
counselling sessions. 
 

At The Help Centre we see many 
people that are struggling with 
paying utility bills and if they are 
without these essentials, inevita-
bly they become homeless or 
displaced.  Thanks goes out to 
Northumberland’s hydro and gas 
companies for their contributions 
to the Winter Warmth and LEAP 
programs.  These funds in com-
bination with Northumberland 
County’s Community Utility 
Trust Fund and Emergency En-
ergy Fund, have allowed us to 
assist over 400 households with 
their arrears or advocacy for re-
connection.  Our goal with these 
programs is to ensure that North-
umberland residents do not go 
without the basic necessities of 
life.  Thank you, these very im-
portant programs made it all pos-
sible. 
 

To the teams at Stalwood Homes 
and the United Way Day of Car-
ing, we give you lots of happy 
faces.  We love our beautiful new 
offices and our clients are able to 
feel more comfortable with the 
increased privacy that our new 
surroundings provide.  It was a 
tough couple of weeks in the 
construction zone but fun and 
well worth it.  Thank you. 
. 

We celebrated a very good year 
with our fundraising events.  A 
lot of hard work by our volun-
teers, our fundraising committee 
and especially Carolyn Dalgarno, 

our Special Events and Fund-
raising Coordinator further 
increased the awareness of 
need in our community and 
the agency profile.  Funds 
raised allow us to continue 
helping the residents in 
Northumberland County 
when they needed help.  
Carolyn will be leaving us in 
September but what she has 
set in place the past 3 years 
has been invaluable.   Excel-
lent job! 
 

The Help Centre could not 
have accomplished this past 
year without the without the 
financial assistance from The 
Northumberland United Way, 
Ontario Trillium Foundation, 
provincial Consolidated 
Homelessness Prevention 
Program, and the many do-
nors that have put their faith 
in our programs and services.   
Thank you. 
 

It has been a tough year, a 
year of change.  Many thanks 
to our staff; Kim Howson, 
Dixie Allison, and Carolyn 
Dalgarno for your ongoing 
support and Stephanie How-
son, Leo Nicholas and Char-
lene Niles for jumping in 
when we needed it the most 
and a big thank you to our 
office volunteers;  Clara 
O’Brien, Brenda Weekes, 
Julie Dalby,  Adriana Hayden, 
Brandie Ribble, and the many 
students that put in such hard 
work during their placements.  
Your hard work, dedication 
and belief in the work we do 
were reflected in the faces of 
the people you helped every 
day.  Finally, our appreciation 
and Thank You to our Board 
of Directors for your time, 
leadership, vision, direction, 
dedication and support. 
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The demand for the Legal Centre to co-
ordinate and participate in community 
development activities has increased in 
the last year.  In the 2009-2010 year, the 
Legal Centre undertook twenty-seven 
community development projects.  In 
2010-2011, the number of activities in-
creased to forty-three.  These projects 
continued to focus on outreach and aware-
ness regarding Legal Centre services, ad-
vocacy regarding issues that affect low-
income individuals and poverty reduction. 
Our outreach and awareness activities 
included our satellite clinics in Campbell-
ford, Brighton, Colborne, Port Hope and 
Bewdley.  The Legal Centre regularly 
attends its satellite clinics in these com-
munities in order to meet the needs of 

clients who are not able to come into our 
office because of disabilities, lack of 
transportation or for many other reasons.  
The Legal Centre is constantly working 
to make our services more accessible. 
We engage in outreach activities and 
represent the Legal Centre at community 
events to raise awareness about the ser-
vices that we provide and to raise aware-
ness in the broader community about the 
challenges faced by our clients. 
The Legal Centre works on poverty-
reduction through its leadership on the 
Northumberland Poverty Reduction Ac-
tion Committee (NPRAC).  NPRAC con-
tinues to promote research and host 
events to keep poverty reduction on the 
public and political agenda and to advo-
cate to improve the circumstances of 

people who live in poverty in Northumber-
land County. 
One of the Legal Centre’s significant new 
partnerships is a Connecting Regions pro-
ject which seeks to identify and find ways 
to address gaps in services in Nothumber-
land and neighbouring counties.  This has 
included community consultations and 
research.   
Over the last year, the Legal Centre has 
also provided input to other agencies re-
garding their services in order to promote 
the needs of our clients.  We have partici-
pated in youth-oriented events as well in 
order to help ensure that young people are 
better informed of their rights. 
 
 

In order to gather more informa-
tion about the candidates’ plans 
to help Northumberland County, 
the Legal Centre sent the fol-
lowing questions to each of the 
local candidates. 
 
1. Name 3 specific things that 
you will do to increase afford-
able housing in Northumber-
land. 
2. How will you improve 
health care in Northumberland?  
Specifically, how would you 
improve access to services that 
are limited or unavailable in 
Northumberland such as out-
patient rehabilitation services, 
mental health services, treat-
ment for addictions, etc. 
3. Name 3 concrete new ac-
tions your party will implement 
in Northumberland that will 
specifically reduce poverty lo-
cally. 
 
Unfortunately, we have not re-
ceived sufficient responses from 
the candidates.  As soon as we 
do will make this information 

available through our website. 
 
In the meantime, you can learn about the parties from 
their websites: 

The next provincial election is 
on October 6, 2011.  The prov-
ince governs services and cre-
ates laws and makes decisions 
that affect us every day.  This 
includes things like health care, 
education, and public safety.  
We encourage everyone to get 
out to vote. 
 
If you are on the Voters List, 
you’ll get a Notice of Registra-
tion Card in the mail.  If you 
don’t get one, you can still vote, 
but you should contact your 
local returning office after the 
election is called on September 
7, 2011 for more information.  
There are also lots of options for 
voting.  You can vote during 
special ballot days, by mail, 
during advance polls or on elec-
tion day. 
 
For more information about 
how to vote check out Elections 
Ontario’s websites at 
www.elections.on.ca  or http://
wemakevotingeasy.ca. 
 

GET OUT AND VOTE BY Marisa Conlin 

The Green Party of On-
tario 

http://www.gpo.ca 

New Democratic Party 
of Ontario 

http://
www.ontariondp.com 

Ontario Liberal Party http://
www.ontarioliberal.ca 

Progressive Conserva-
tive Party of Ontario 

http://
www.ontariopc.com 

http://www.elections.on.ca/�
http://wemakevotingeasy.ca/�
http://wemakevotingeasy.ca/�
http://wemakevotingeasy.ca/�
http://wemakevotingeasy.ca/�
http://www.gpo.ca/�
http://www.ontariondp.com/�
http://www.ontariondp.com/�
http://www.ontariondp.com/�
http://www.ontariondp.com/�
http://www.ontarioliberal.ca/�
http://www.ontarioliberal.ca/�
http://www.ontarioliberal.ca/�
http://www.ontarioliberal.ca/�
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TENANT DUTY COUNSEL BY Sarah Cooling 
It has been another busy year for the 
Northumberland Community Legal 
Centre’s Tenant Duty Counsel Program, 
with TDC staff assisting more tenants 
appearing before the Landlord and Ten-
ant Board with their rights and responsi-
bilities then ever before.  

The Northumberland Community Legal 
Centre receives funding from the Advo-
cacy Centre for Tenants in Ontario 
(ACTO) to provide Tenant Duty Coun-
sel Services at all Landlord and Tenant 
Board hearings held in Northumberland 
County. 

As TDC we provide a variety of ser-
vices to Tenants appearing before the 
LTB. We provide information and legal 
resources, we may also provide sum-
mary advice, document preparation, 
referrals and in some cases representa-
tion. Likewise, TDC often assists with 
negotiation and LTB Mediation.  

Northumberland County stats are im-
pressive and highlight the dedication 
and experience of our TDC workers.  
For the period of April 2010 to March 
2011 we assisted 217 Tenants in 17 
Superblock hearings sessions averaging 
12.76 clients per session. This is an in-
crease of 35% over the same period last 
year. TDC saved Tenants moving costs 
in at least 33 instances by negotiating or 
mediating payment plans allowing the 
tenants to remain in their rental units. 
Furthermore, in this fiscal period TDC 
managed to save tenants a total of $46, 
343 in waived rent arrears, damages, 
filing fees, rent abatements etc.  

For the this past year, NCLC Tenant 
Duty Counsel have focused on: 

1) Advocating for Increased Ac-
cess to the LTB for Tenants in 
Northumberland County – We 
have lobbied our politicians, and 
further raised this issue in the 

context of public hearings address-
ing affordable housing issues. We 
continue to advocate for the Service 
Canada office in Northumberland 
County to accept Landlord and Ten-
ant Board Applications or another 
means for Tenants/Landlords to pay 
for Applications. 

2) Increasing Tenant Applications – 
We have worked hard to increase 
the number of tenant applications 
being filed. Our satellite office 
hours have made our services more 
accessible to tenants. 

3) Following up with clients after 
LTB hearings to obtain copies of 
Orders- We have been reminding 
tenants after every hearing to pro-
vide us with copies of Orders. We 
have received some. 

4) Requesting OPRI’s – we have ad-
vised all tenants filing Maintenance 
and Repair Applications on the 
availability of OPRI’s, which are 
Order’s Prohibiting Rent Increases 
where a Landlord is in violation of 
their obligations.  

5) Rural Housing Issues- We are now 
attending Satellite clinics in Brigh-
ton, Campbellford, Colborne, and 
Bewdley.  We have made many 
home visits in rural areas of the 
County- completing applications 
and drafting forms. 

6) Challenging Inspectors regarding 
Tenant’s rights to Inspection Re-
ports- We have assisted many ten-
ants in making MFIPPA requests for 
the Building Inspectors Reports and 
have spoken with several Building 
Inspectors regarding this issue. 
Likewise, while we continue to have 
problems with the Building Inspec-
tors in Port Hope, we did file a com-
plaint with the Ontario Association 

of Property Standards Officers. 
We have also filed Privacy com-
plaints around the refusal of Port 
Hope Building Inspectors to pro-
vide copies of reports to Tenants. 

7) Two TDC will be attending the 
LTB to increase number of Ten-
ants Served- we have had 2 TDC 
attend the majority of LTB hear-
ing blocks. This has definitely 
increased the number of tenants 
receiving service as well as our 
ability to better track the outcome 
of cases. 

8)  Mental Health Housing Advo-
cacy – We continue to advocate 
for accommodation at LTB and 
from Landlord’s on behalf of 
mentally ill tenants.  

Over the past year, our Tenant Duty 
Counsel have worked very hard to assist 
tenants in exercising their rights. We 
have advised and informed tenants of 
their obligations and continue to assist 
tenants in our rural community to access 
justice and enforce their rights under the 
current Legislation.  
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We can report a very successful year for 
2010/2011 – thanks to a large number of 
volunteers, staff and supporters. 
 
Our three priorities as a committee are: 
1. To raise money for The Help Cen-
tre of Northumberland; 
2. To raise public awareness of some 
of the needs in our community; 
3. To have FUN. 
 
We covered the county with poinsettias 
last December. Our sale of these beauti-
ful seasonal flowers added brightness to 
banks, shops, offices and homes and we 
appreciate all who supported our sale so 
willingly. 
Our signature event - “Empty Bowls” - 
celebrated the work of local potters, the 
generosity of local 
business and the 
pleasures of good 
food while remind-
ing us that many in 
Northumberland 
need support in a 
variety of ways if 
they are to enjoy 
what others can – a 
healthy diet, a home 
and kitchen to pre-
pare food in and 
friends or family to 
share it with. 
Throughout the 
spring, we sold 

Mexican flower pots and garden accesso-
ries from porch and garage –a generous 
and welcome donation from a business 
that was closing. This was a wonderful 
example of a thoughtful donor and numer-
ous volunteers that sprang into action to 
make this unexpected gift work for our 
community. 
In the summer, we had our second annual 
golf tournament – blessed with wonderful 
weather, a good (and larger than last year) 
turn-out, and a lot of enjoyment for those 
who golfed and those who cheered the 
sportsmen and women on. 
We also had our 3rd Annual T.U.F.F. ride 
(Together United for Fairness) this sum-
mer. This was a fantastic day spent motor-
cycling throughout Northumberland 
County. We then descended upon the Le-

gal Centre for a terrific lunch and great 
prizes. We had a good turnout and a very 
enjoyable day.   
We had a summer yard sale – always a cha-
otic event – but a grand way to talk about 
The Help Centre of Northumberland and the 
work we do, while distributing goods from 
one household to another. At the end of the 
day, we had the pleasure of taking what was 
not sold to another local charity, so that the 
goods and the money will stay in our com-
munity. 
For the past three years, we have had the 
benefit of a part-time position (thanks to a 
grant from Trillium) to lead the fund-raising 
initiatives. That has ended now, but left the 
legacy of a group of people who will in 
various ways keep the momentum we have 
now. You would be warmly welcomed to 

join us with your 
ideas, energy and de-
sire to help our com-
munity in this essen-
tial way. 
Although tempted to 
say a special thank 
you to certain volun-
teers who went over 
and above this year, I 
will not do so. There 
were so many people 
who contributed in 
ways large and small 
that all should be ap-
plauded and thanked 
with enthusiasm and 
sincerity. 

The Help Centre of Northumberland invites you to our: 
Annual General Meeting 

 
And join us for the  

 
Northumberland Community Legal Centre’s 20th Anniversary Celebrations 

 
 

When:   Thursday September 29, 2011 at 7 pm 
Where:   Carpenters Hall, Local 397 459 Croft Street, Port Hope 
 

 
All are welcome – Light refreshments will be served 
For more information or to RSVP before September 27nd, please call the:  Legal Centre at: 905-373-
4464 or 1-800-850-7882 or the Help Centre at: 905-372-2646 or 1-888-698-3382 
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Northumberland 
Community Legal 
Centre  
(funded by Legal Aid 
Ontario) 
Tel: 905-373-4464   
 1-800-850-7882 
Fax: 905-373-4467   

 
 
 
 
 
 
The Help Centre 
(A Proud United Way 
Member Agency) 
Tel: 905-372-2646 
1-888-698-3382 
Fax: 905-372-2205 
Housing Listings 
905-372-4380 


	CHAIR’S REPORT BY Carol Blaind

	Inside this issue:

	Page #

	THE YEAR IN REVIEW, 2010-2011, by Lois Cromarty

	Page #

	Page #

	INCOME SECURITY BY Dixie Allison

	HOUSING SECURITY– LET US SHED SOME LIGHT BY Stephanie Howson

	Page #

	Page #

	20 YEARS OF LEGAL CENTRE HAPPENINGS, BY Lois Cromarty

	ANOTHER YEAR OF LAW REFORM BY Teresa Williams

	Page #

	Page #

	A HUGE THANK YOU BY Karin Cummings

	COMMUNITY DEVELOPMENT BY Marisa Conlin

	Page #

	GET OUT AND VOTE BY Marisa Conlin

	Page #

	TENANT DUTY COUNSEL BY Sarah Cooling

	REPORT FROM THE FUNDRAISING COMMITTEE BY Liz Greaves

	Page #



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



